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Youth Ambassador
Volunteer Agreement

This Volunteer Agreement describes the arrangement between Youth Employment UK CIC and you. We wish to assure you of our appreciation of your volunteering with us and will do the best we can to make your volunteer experience with us enjoyable and rewarding.

As a Youth Ambassador, you will be part of a dynamic team of volunteers who work together to help tackle some of the youth employment barriers within society. Your volunteering will focus on four key areas of Youth Employment UK’s on-going work to support young people in their journey towards employment:
1. Support young people to develop their skills and confidence to reach their full potential
2. Create a platform for all young people to share their experiences, barriers and challenges to employment whilst developing youth-led solutions
3. Support organisations to develop youth friendly policies and procedures to create more opportunities for all young people
4. Contribute to the national policy work of Youth Employment UK 

We expect you to:

· Try your best to carry out 10 hours of Youth Employment UK volunteering activity per month and provide reasonable notice when this is not possible
· Complete all the induction training available through the Ambassador Platform
· Help Youth Employment UK fulfil its aim to support young people in the UK into education, employment or training opportunities
· Support Youth Employment UK to inform and influence others through creating blogs, vlogging, attending events and conferences and respond to new youth employment policy and initiatives
· Perform your volunteering role to the best of your ability
· [bookmark: _gjdgxs]Follow the organisation’s procedures and standards, including health and safety, child protection and equal opportunities, in relation to its staff, volunteers and clients
· Maintain the confidential information of the organisation and of its clients
· Provide referees who may be contacted as agreed, and to agree to a Disclosure and Barring Service (DBS) check being carried out where necessary







You can expect Youth Employment UK to:

· Provide the information, support and guidance you require to meet the responsibilities of this role which includes induction training
· Explain the standards we expect for our services and to encourage and support you to achieve and maintain them
· Do our best to help you develop your volunteering role with us
· Reimburse any agreed expenses
· Provide adequate training and feedback in support of our health and safety and child protection policies
· Ensure that all volunteers are treated in accordance with our equal opportunities policy
· Seek a fair resolution to any complaints or difficulties you may have while volunteering with us
· In the event of an unresolved problem, offer any opportunity to discuss the issues in accordance with the procedures set out in the Youth Employment UK Handbook

Intellectual Property Rights: Where a volunteer creates any Intellectual Property Rights that may be of benefit to Youth Employment UK, such Rights shall be owned absolutely by Youth Employment UK so far as the law allows. Further details are contained in the Youth Employment UK Handbook

This agreement is binding in honour only and is not intended to be a legally binding contract between us. It may be cancelled at any time at the discretion of either party. Neither party intends any employment relationship to be created, either now or at any time in the future.


Signed: _____________________	Name: _________________________	Date: ___________
Youth Employment UK
17 Station Road, Kettering, Northants. NN17 5HH
www.youthemployment.org.uk
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