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What to Expect

Getting Started 
Each section has a video for you to watch first. These videos are short

introductions to each section. 
 

The questions in each section will help you expand on what you see
in the video and what you might already know. 

 
This workbook is yours to keep. No-one is marking it, so use it in your
own way to explore what the world of work might look like for YOU. 

 Use this workbook with the work experience videos. You can find
them by clicking here. You will need access to the internet. Make

sure you download the workbook so you can save your answers as
you go!

 
There are a mix of questions. Some will ask you to write a response

and others will ask you to think and reflect. 
 

It can take about 1 hour to watch all the videos and complete the
activities in this booklet. The suggested times to complete each

section are just for guidance.

Guide to workbook symbols
Here is your space to
 write your answer

Reflect on a scenario
or your next steps

How long  an activity
may take to complete

Watch the video
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http://youthemployment.org.uk/WorkExperienceVideos/


Introduction1.

Understand the different types of organisations.

Understand the variety of different employers in the sector.

Begin to consider the careers available in Catering and Hospitality. 

Evaluate the skills, attitudes and behaviours needed to be successful

in the industry. 

In this booklet you will begin to:

Your Work Experience Guide 

04

2.05
mins

Before you start: have you 
watched the video? Click here

https://www.youtube.com/watch?v=yRC_ZzzQfbQ


 2. Accommodation

a. Can you list three different types of hotel below? 

2 mins

Before you start: have you 
watched the video? Click here
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https://www.youtube.com/watch?v=BRklcQ0LYSs
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Hotels are given star ratings to show people what they can
expect, it indicates what type of facilities there will be when 
you get there and the level of comfort available. 

b. Can you think about what you would expect to see in each of
the star rated hotels listed below. 

i. Complete the table by thinking about what might be expected
in each level of hotel

ii. Write down what you think the advantages and disadvantages
of working in each type of hotel.

1 Star

3 Stars

5 Stars

What type of
services

would you
expect?

What type
 of hours would

you expect to
work weekly?

What do you think
the advantages

would be of
working here?

What do you
think the

disadvantages
are of working

here?
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3. Food and Beverage

2.08
mins

Before you start: have you 
watched the video? Click here

https://www.youtube.com/watch?v=C_6PdesXLhw
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a. Thinking about the ways that you could enter each job 
i. Think about education and training routes available
ii. Think the sort of entry-level jobs you may start with before
reaching these job roles.

Coffee
shop 

owner

Restaurant 
manager

Chef

Training Education
options

Entry-level
jobs

Top tip: If you are unsure about how you can enter a job in Food &
Beverage or you want to explore them further you can check out our

Catering & Hospitality Career Guide

https://www.youthemployment.org.uk/careers-hub/
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4. Leisure and
Entertainment

1.41
mins

Before you start: have you 
watched the video? Click here

https://www.youtube.com/watch?v=sQ0_DJnSlK4
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a. In the matrix below mark off the job roles you think are
needed in the Leisure & Entertainment industry:

Lifeguard 

Health and safety officer

Marketing director

Social media apprentice 

Cleaner 

 Tour guide

Customer service assistant

Finance officer

Cruise ship Steward

Host



b. In the table below can you list three jobs in the leisure and
entertainment sector and briefly describe what you would
expect the job to involve.  

11

Job role/ title
What I think the

job entails



5. Travel and tourism

2 mins

Before you start: have you 
watched the video? Click here
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a. Take a look at the LMI data for the three roles below  

https://www.youtube.com/watch?v=1gdhtKTGMl0
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i. Complete the table below using the LMI data above and
your own research too.

Pilot

Train
 driver

Travel
 agent

Education/
qualifications

needed

Job
requirements

Working
hours/shift

patterns 

Starting 
salary

Top tip: If you are unsure about how you can enter a job in Food &
Beverage or you want to explore them further you can check out our
Catering & Hospitality Career Guide

https://www.youthemployment.org.uk/careers-hub/


6. Getting a job

Before you start: have you 
watched the video? Click here

a. What jobs do you think are in high demand in Catering and
Hospitality now and which do you think will be in high
demand in 10 years?

2.22
mins
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In high demand now In high demand in 10 years

1.

2.

3.

4.

5.

1.

2.

3.

4.

5.

https://www.youtube.com/watch?v=pqElecS4NYw


a. Reflecting on the videos you have watched and the tasks you
have completed are there jobs in this sector you would like to
pursue? Please list three below

15

b. Using the jobs you have listed above think about: 

i. what skills you have that match the job role

ii. write a list of things you can do to develop the skills you need in
the job. (this could include work experience, social action, extra-
curricular activities you can do or networking)

Skills I have Was I can develop my skills further
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ANSWER SHEET
Leisure and Entertainment

Lifeguard 

Health and safety officer

Marketing director

Social media apprentice 

Cleaner 

 Tour guide

Customer service assistant

Finance officer

Cruise ship Steward

Host

a. From the selection of job roles below tick the ones
you think are available in the leisure/entertainment
industry: 
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ANSWER SHEET
Travel and Tourism

a. Below are three examples of travel and tourism careers.
Can you complete the table below that explores the roles in
more detail. 

Pilot

Train
 driver

Travel
 agent

Education/
qualifications

needed

Job
requirements

Working
hours/shift

patterns 

Salary

£88,920

£57,720

£22,880

40h

39h

38h



Congratulations!
 

You've completed this
online work experience

programme. 
 
 

Ideas for next steps: 
 

Youth Employment UK careers hub

Find an apprenticeship

Caterer.com

McDonald's work experience
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https://www.youthemployment.org.uk/careers-hub/
https://www.gov.uk/apply-apprenticeship
https://www.caterer.com/
https://www.mcdonalds.com/gb/en-gb/teachers/work-experience.html


@YEUK2012

youthemploymentuk

Youth EmploymentUK 

Youth EmploymentUK 

www.youthemployment.org.uk 

info@youthemployment.org.uk 

Supported by Youth Friendly Employer McDonald's
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